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	PDF Tools		

	Batch Processing		
	File Size Limitation (Per File)	Unlimited	Unlimited
	Convert from PDF


	· PDF to Word
	· PDF to PPT
	· PDF to Excel
	· PDF to TXT
	· PDF to PNG
	· PDF to JPG


	1 file/day	1000 files per month1000 credits for premium users every month
PDF Tools
· 1 credit/file
AI chat
· Basic-3.5: Each month, first 9000 questions free, 1 credit/question thereafter 
· Advanced-4: 25 credits/question
If you need more, contact us





	Convert to PDF


	· Word to PDF
	· PPT to PDF
	· Excel to PDF
	· PNG to PDF
	· JPG to PDF
	· DWG to PDF 



	Edit PDF


	· Edit PDF
	· Watermark PDF 
	· Split PDF 
	· Merge PDF
	· Rotate PDF 
	· Annotate PDF 



	PDF Security


	· Protect PDF 
	· Unlock PDF 
	· Sign PDF 



	Compress PDF 
	OCR 
	AI Tools		

	Basic-3.5	5 questions/day	9000 questions/month
	Advanced-4		40 questions/month1000 credits for premium users every month
PDF Tools
· 1 credit/file
AI chat
· Basic-3.5: Each month, first 9000 questions free, 1 credit/question thereafter 
· Advanced-4: 25 credits/question
If you need more, contact us





	Response 2x faster		
	No request limit during peak traffic		
	Chat with docs		
	File Formats Supported	pdf	pdf, doc, docx, xls, xlsx, ppt, pptx, epub, etc.
	Maximum Pages Per File	100 pages	Unlimited
	Chat with scanned files		
	Summarize Webpage		
	Multi-Document chats		
	Multi-Webpage Chats		
	Multi-doc & Multi-web Chats		
	Customized Settings		
	Chats Sharing		
	Chat Sessions Kept	3 Sessions	Unlimited
	Cloud		

	Highlight		
	Text		
	Draw Free Form, Highlight, Eraser		
	Image, Stamp		
	Document Sharing		
	Strikethrough, Underline, Squiggly Line		
	Notes		
	Rectangle, Ellipse, Line, Arrow		
	Print, Download		
	File Size Limitation (Per File)	20MB	Unlimited
	File Upload	5 files/day	Unlimited
	File Storage	1 Year	Unlimited




Frequently Asked Questions
1. What are the Free trial limitations?




When your account is in the free trial state, you may encounter some usage restrictions. You can refer to the table above for detailed information.
For AI Document:
1.Each account can use GPT-3.5 for 8 questions.
2.GPT-4 model not supported.
3.Only PDF files can be uploaded.
4.Multi-document chat not supported.
5.Custom settings not available.
6.Request limits may apply during peak hours.

For PDF Tools:
1.Batch upload and processing not supported.
2.File upload limit is 5MB.
3.Daily upload limit is 1 files.

For Cloud Documents:
1.Daily upload limit is 5 files.
2.File upload limit is 20MB.
3.Saved files remain valid for 1 year.



2. How can I cancel my subscription?




To cancel a recurring subscription, please submit a ticket to Contact US.

3. Is there any discount available?




Yes. We offer special discounts to students and teachers, you can go to education discount page, upload documents for verification, and you will get coupon code in your email inbox after verification. 
If you are not students or teachers, you can bookmark our pricing page and check out latest promotion.


4. How can I request an invoice/receipt?




Normally, you will automatically receive the invoice/receipt after payment. If you have not received it, please contact us and we will send it to your inbox.

5. How do I get refund?




We offer 7 day money back guarantee(3 days for Monthly VIP). Learn more by reading the refund policy.
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                Online & Support

                Please contact us for any doubts or questions while using our online services.

            

        

        
            

            
                Refund Policy

                We offer 7 day money back guarantee 3 days for Monthly VIP. Learn more by reading the refund policy.
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                    Please contact us for pricing options regarding: Education Pricing  & Volume pricing, etc. (Education discount is only for quarterly and yearly subscription)
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